
 

 

 

 

Dear Patients, 

I hope you and your families are well and have endured this quarantine with good health and a 
strong sense of humor.  I am pleased to let you know that our office will be re-opening on 
Monday, May 18, 2020.  I would like to tell you about some new protocols we will be 
implementing to keep everyone safe.   

1.  When your appointment is scheduled, you will be asked a series of questions to ensure 
that you are healthy before coming to the office. 
 

2. To avoid close contact with other patients in the office, please wait in your car, and call 
the office at 623-977-9000 when you arrive for your appointment.   
 

3. Upon entering the office, you will be asked the same series of health questions to make 
sure nothing has changed regarding your health since you were first asked.  A staff 
member will take your temperature to make sure you have no fever.  You will be asked 
to apply hand sanitizer, which will be provided. 
 

4. Please bring and wear a mask throughout your appointment. 
 

5. We ask that family members or drivers please remain in the car and do not accompany 
patients into the office, except when medically necessary. 

 

Additional precautions will be taken during your visit to ensure your safety.  All staff will be 
wearing masks, and some may be wearing additional face shields and gloves.  Medical staff will 
stand further away from you than in the past, and you will be asked not to speak during an 
examination that requires close proximity.  The examinations rooms, diagnostic equipment, 
restroom, and common areas will be sanitized before and after each patient. 

We want you to feel safe and comfortable when you come to Victor Eyecare.  We have missed 
you and look forward to caring for your eyes once again. 

Yours Truly, 

Dr. Warren Victor 

 


