
UPDATED PATIENT PROCEDURES 

1) Upon arrival for your appointment please remain in your car and call our office to check in 609 
654- 2800 

2) Temperatures will be taken on all patients upon arrival at their apt, anyone with a temperature 
over 100 degrees will be asked to reschedule at least 2 weeks later 

3) All patients must wear a mask upon entering.  The use of the mask will be maintained  for the 
entirety of the visit.  A disposable mask will be provided if yours was forgotten. 

4) We ask that any persons accompanying the patient stay in the car unless they also have 
appointment.  One adult may accompany a minor. 

5) Hand sanitizer is available upon office entry.  PLEASE HAND SANITIZE UPON ARRIVAL. 
6) Patients are allowed to try on frames and these frames are thoroughly disinfected after 

handling.  PLEASE, AFTER HANDLING KEEP FRAMES ON A SINGLE DISPENSING TABLE AND DO 
NOT RETURN TO DISPLAYS. 

7) Also, note that staff including Dr. Frank will have temperature taken upon arrival daily.  ANYONE 
WITH TEMPERATURE OVER 100 WILL BE SENT HOME. 

8) Staff will be wearing masks at all times.  Dr. Frank will also be using surgical gloves and 
faceshields for appropriate procedures. 

9) Work spaces as well as common spaces will be thoroughly sanitized between patients and 
instrumentation sterilized. 

10) Our office will be calling to confirm your appointment and review these procedures.  THANK 
YOU for your understanding in these unusual times and most of all I thank you for 40 years of 
loyal patient support.  These last weeks made me realize how empty I can be without our office. 

                                                         Dr. Eugene Frank 

 


