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Ensuring the safety of our staff, patients, and the community is our priority.  

 

As we move forward in providing optimal care to you and your family the following recommended 

guidelines are implemented:  

 

1. Call ahead and schedule an appointment or notify us of your office visit needs. (We 

need you to call ahead even to pick up glasses/contacts). 

2. Call from your vehicle when you arrive to check in. (Phone: 479-478-8860)  

3. Patients being seen by a doctor will have a phone intake to collect proper medical 

information for your visit.  

4. Patients may not have anyone accompany them unless it is a parent/guardian or 

caretaker. Only one person per patient.  

5. Face masks are required to be worn by ALL individuals coming into the building. 

Please bring a mask from home. If you do not come with a face covering, your 

appointment may be rescheduled. 

6. COVID-19 screening questions will be asked and temperatures are taken of each 

person entering the building.  

At this time, we will need to reschedule your appointment to a later date if you have 

any of the following: 

i. Fever > 100.4 in the 24 hours prior to your visit. 

ii. COVID-19 symptoms, such as cough.  

iii. Have traveled outside of the U.S. in the week prior to your visit.  

iv. Been exposed to someone who tested positive for COVID-19 in the 2 weeks 

prior to your visit. 

 

Know that Arkansas Vision Development Center is following guidelines set forth by the State of 

Arkansas and the CDC, and we are taking all measures to ensure the safety of our patients and 

employees. We appreciate your support in ensuring a safe environment! Thank you for allowing 

us to care for you and your family. We look forward to seeing you.  
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