
 
 
 
 
 
 
 
 
Dear Patients and Parents,  
The health and safety of the Wardell Vision Center Family and our community is our highest 
priority.  With recent news surrounding coronavirus (COVID-19), we know you may have 
questions about how we can all do our part to keep the community healthy.  We want to share 
actions that we are taking to protect our patients and their families and what you can do to help.  
 
What Wardell Vision Center and staff are doing:  

● As per standard protocol, we are following all of the CDC guidelines for 
sterilization and disinfection of all instruments, chairs, countertops, etc.  

● All employees are practicing good hygiene to include washing hands 
frequently, we are self-quarantining if we present with symptoms. 

● Making hand sanitizer available to all patrons of the office.  
● Temporarily closing our toy area to help prevent cross contamination.  
● Minimizing risk by limiting people in our waiting area to patients only. 

What you can do to help:  
● If you or your child is sick, please call and reschedule your appointment for 

when you are feeling better.  
● Reschedule your appointment or pick up glasses at a later time if you have 

traveled to a hotspot in the past week, even if you are not showing 
symptoms.  

● Please wash your hands frequently and cover your mouth with your arm 
when you sneeze or cough.  

● Only Patients in our waiting area.  The fewer people in the clinic the better 
to prevent contamination issues.  

● Whenever possible, leave family members in the car or at home when 
waiting for patients.  Again, the fewer people gathering in the waiting room 
the better.  

 
 
We will be adjusting our schedules to provide the safest environment for our patients.  If you 
have any additional questions, please call our office.  Small actions can make a big difference 
when everyone helps out - Thanks for doing your part.  We sincerely appreciate everyone’s 
efforts.  
Thank you,  
Wardell Vision Center Staff  


