
Letter to patients:
Valued patient of Bastrop Family Eye Care/La Grange Eye Care,We hope that this letter finds you and your 
family safe and healthy. As we begin to re-open here in the State of Texas, we want you to know that we take 
your health and safety, and the health and safety of our staff very seriously. In order to protect you, our valued 
patients, as well as our staff, we are modifying our processes before we begin seeing patients in our offices. 
This will include minimizing the amount of contact between patients and staff, as well as asking our patients to 
wear masks. We will also be limiting the number of in-office appointments available so that we can ensure 
social distancing requirements are satisfied. We will follow the timelines set forth by the Texas Optometric 
Association, the American Academy of Ophthalmology, and the Center for Disease Control as a guide for when
we can begin to see and treat our patients, as well as the timeline of resuming normal operations. Our timeline is
as follows: Our team will be back in the office to answer phones and inquiries starting Thursday May 7th and 
Friday May 8th from 8:00am-5:00pm. 

We are expecting a high volume of calls. If you get our voicemail, please leave a message and we will call you 
back. Our doctors will begin seeing a reduced schedule starting Monday May 11th, 2020. We will be calling 
patients that had appointments previously scheduled with us and contact you to reschedule. We will be starting 
with the oldest appointments (mid March) and work our way forward until present appointments. No walk in 
traffic will be allowed at the present time. If you need to schedule an appointment, pick up glasses or contacts, 
order glasses or contact- please call our office for assistance and we will appoint you an available day/time to 
come in. As we continue to navigate these challenging times, we want to assure you that we are doing 
everything in our power to create a safe and healthy environment for you and your family. Some of the new 
changes we have implemented are: 

-All patients will be required to wear a mask when coming into the office for any reason (appointment, pick up, 
purchase, or otherwise). If you do not have a mask, you will NOT be allowed entry to the office. We ask that 
you bring your own mask, though we will have a very limited number of masks available to patients that do not 
have one. These are available on a first come, first serve basis. Once we are out, you will be required to bring 
your own. We recommend bringing your own to avoid delays or interruption to your visit. 

-Hand sanitizer will be provided to patients as you enter the office and we will ask all patients to use it. You 
will also find hand sanitizer in the reception area and other places in the office for you to use as needed. -Our 
office will communicate with you before you come in to the office to ask some screening questions. You will be
asked these same questions again once you are in the office. We will also use contact-less thermometers to read 
your temperature before entering the office. If your temperature is at or over 100 degrees, you will be asked to 
reschedule. All patients and staff will be checked for symptoms and fever when they arrive. In addition, our 
providers and staff will be wearing masks when caring for you. -You will see that our reception room will no 
longer offer magazines, children's toys and so forth since those items are difficult to clean and disinfect. -We 
ask that all patients stay in their car before appointments and call the office before coming inside. Once we are 
ready for you, we will notify you that it is time to come in to the office and begin screening you.

-We will require that you complete paperwork online prior to your appointment so that we can reduce the 
amount of people in our waiting areas and the amount of time you are in the office. 

-Only patients may enter the office. We respectfully ask that no plus ones/guests accompany you to your 
appointment UNLESS the patient is a minor or is in need of physical assistance. If the patient is a minor or 
needs physical assistance for the their appointment, only ONE guest is allowed. Example: If a child has an 



appointment, only one parent is allowed to accompany them. The other parent and any siblings are not 
permitted in the office. 

-Appointments will be managed to ensure proper social distancing guidelines. This might mean that you are 
offered fewer options when scheduling your appointment. We recommend scheduling appointments for pick-
ups, purchases, adjustments and repairs so that you do not have unnecessary wait time. If you come by without 
an appointment (for a pick-up, purchase, adjustment or repair), you will be asked to wait inside your vehicle 
until we are ready and able to see you. You may have a wait time while we are disinfecting and managing the 
number of patients inside the office before we can allow you in. Having an appointment will ensure you are 
taken care of sooner with less delays. There will be no walk in traffic permitted in the office at this time. 

With all of these new policies in place, we are striving to allow greater time in between patients to allow us the 
proper time to sanitize each area, reduce your wait times and reduce the overall number of patients inside of our
clinic. Please call or email our offices with any questions or concerns. We have greatly missed seeing and 
working with our patients and are looking forward to seeing you all again very soon.

-Bastrop Family Eye Care/ La Grange Eye Care Team 


