
Important 
Safety Notice

The health of our patients, staff and doctors remains our top 
priority and we once again welcome the opportunity to serve the 
community. We would like to share some changes and precautions 
in order to keep everyone safe as we continue to deliver high 
quality eye care.

What we ask of you:
• If you are exhibiting signs of COVID-19(fever, coughing, 

shortness of breath, malaise) or if you believe you have been 
in contact with someone who may have been exposed, we ask 
that you reschedule.

• Please come to your appointment by yourself or limit who 
comes with you to a maximum of one, so that we can better 
practice effective social distancing.

• When you arrive, please wait in your car and contact the 
office. You will be instructed when to enter the office. We are 
limiting the number of patients in the office in order to 
emphasize social distancing.

To Ensure Your Safety, We Are:

Limiting Exams and Patient Encounters 



Per Hour

In order to adhere to CDC, American Optometric Association 
and state recommendations, concerning social distancing, we 
are strictly limiting the number of patients per hour. This will 
allow us to follow a strict cleaning and disinfection protocol. 
This will include a thorough cleaning of each piece of 
equipment and exam rooms. Additionally, all frames will be 
disinfected if touched by either a staff member or patient. 

Patient Forms

All patients will be emailed or mailed the Patient Intake 
Forms. Please fill them out completely prior to arrival so as 
to limit contact with surfaces.

Protective Equipment 

Masks will be worn at all times by doctors, staff and patients. 
We ask that you bring a mask from home. If you do not have 
a mask, one will be provided for you.  If you choose to not 
wear a mask, we will not be able to see you for your 
appointment under current Washington State Phase II 
directives and you will be asked to reschedule.
If you arrive for your appointment wearing disposable 
gloves, we ask that you discard them, wash your hands and 
you will be provided a new pair to wear during your exam.

Cleaning of Equipment and Surfaces



All equipment and surfaces will be cleaned after each exam. 
Additionally, all staff members will maintain the highest 
level of personal hygiene including washing of hands for 
twenty seconds per CDC guidelines.

Frame Selection Safety

All frames that are touched by either staff or patients will be 
taken off the board and returned only after being disinfected.

Temperature Check and Questionnaire 
Upon Arrival

Upon arrival, you will be asked to complete a brief health 
questionnaire. We will utilize a non-contact thermometer to 
take your temperature. If you are found to have a temperature 
in excess of 100.3 degrees, you will be asked to reschedule 
per CDC guidelines.

We appreciate your cooperation 
with these safety measures and 
we are very happy to welcome 

you back to the office.


